Senate Insurance Committee

Informational Hearing

Senator Jackie Speier, Chair

Department of Managed Health Care—Priorities and Actions

Wednesday, February 6, 2002

1:30 p.m. - Room 3191

AGENDA

I.  Opening Remarks – Senator Jackie Speier

II.  Department of Managed Health Care (DMHC) Overview:


1.  Daniel Zingale, Director

III.  DMHC Panel:


1.  Bobbie Reagan, Assistant Director, California HMO Help Center


2.  Joy Higa, Deputy Director, Plan-Provider Relations


3.  Joan Cavanaugh, Assistant Director, Office of Enforcement


4.  Marty Gallegos, DC, Office of Patient Advocate


5.  Curtis Leavitt, Assistant Chief Counsel, Office of Legal Services

